2026 Airport Customer
Experience Symposium
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Showcase your commitment to exceptional
airport customer experiences, strengthen client
relationships, and connect with new business
prospects at the AAAE/ACI-NA Airport
Customer Experience Symposium (ACES),
March 9-11, 2027, in Asheville, North Carolina.

ACES brings together airport CX and volunteer/
ambassador program professionals, industry
partners, and service providers for three days
of networking, collaboration, and meaningful
connections.

Showcase Your Brand.
Expand Your Connections.



SPONSORSHIP OPPORTUNITIES & BENEFITS
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Intro Welcome Session $3,500 1

Welcome Reception $4,500 2
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Breakfast $3,500 1

AM Break with the Exhibitors $2,750 1

Networking Lunch $4,500 2

PM Break with the Exhibitors $2,750 1
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Breakfast $3,500 1

AM Break with the Exhibitors $2,750 1

Networking Lunch $4,500 2

PM Break with the Exhibitors $2,750 1
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Attendee Badges $3,750 1

Attendee Lanyards* $3,750 2

Mobile App Sponsor $3,750 1

Shop 'Til You Drop Bags* $3,750 2

Pashmina Station* $3,750 2

*Sponsor is responsible for providing the item in addition to the sponsorship fee.

Complimentary tabletop exhibit space (~8' x 8' space including a 6' table and two chairs)
Company logo featured on the Symposium website and mobile app

Prominent on-site sighage and recognition in the Symposium presentation deck
Opportunity to showcase your brand through the popular Shop 'Til You Drop swag swap
Verbal recognition throughout the Symposium
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¢ Advance access to the attendee roster

Confirmed sponsors may purchase up to three additional full-conference registrations at the exclusive sponsor rate
of $750 per person, regardless of membership status or registration date. Complimentary and discounted
registrations are reserved for representatives of the sponsoring organization and are nontransferable to other

companies.

Visit aaae.org/airportcx for more information and availability.
Contact gwen.basaria@aaae.org to secure your sponsorship!




ARAE/ACI-NA AIRPORT GUSTOMER EXPERIENGE SYMPOSIUM
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NAME:

TITLE:

ORGANIZATION:

EMAIL:

SPONSORED EVENT/ITEM: Select From Dropdown

(Please confirm availability prior to submitting.)

PRICE:

Select from Dropdown

ADDITIONAL REGISTRATIONS AT §750 RATE (UP TO THREE):

SIGNATURE:

Once AAAE receives the signed contract, you will receive an invoice with payment options, including a
secure link to pay by credit card online. We will contact you for your attendee registration details.

Visit aaae.org/airportcx for more information and availability.
Contact gwen.basaria@aaae.org to secure your sponsorship!

Photocopies of this form will be accepted. AAAE accepts registration regardless of race, religion, sexual orientation,
sex, physical disability, and national or ethnic origin. This includes but is not limited to admissions, employment, and
educational services.

By submitting this sponsorship contract, the company named above agrees to pay AAAE for the selected sponsorship
to ensure delivery of sponsorship benefits. Payment terms are net 30 from the invoice date. All sponsorship fees must
be paid in full before AAAE delivers any sponsorship benefits.

The costs listed above do not represent the full cost of the event or sponsored item. AAAE reserves the right to list
companies as co-sponsors of events or items. Sponsorship fees will be used to enhance the conference experience
and help defray its overall costs.

We will share rosters with sponsoring companies only after all fees have been paid in full. AAAE will not issue
cancellations or refunds for sponsorships at any time.

This contract constitutes a binding legal agreement. By signing this contract, the sponsoring company affirms

compliance with all applicable CAN-SPAM and GDPR laws and regulations and agrees that it will handle any personal
information received in full compliance with these requirements. By submitting a completed sponsorship contract, the
sponsoring company further acknowledges that it and its representatives in attendance have read, understand, and
agree to comply with AAAE’s Duty of Care, meeting policies, and Code of Conduct. of
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